
PROVIDER NOTICE 

Date: Dec. 12, 2025 

Dear Home Nursing Agencies and Children’s Community-Based Healthcare Centers, 

We appreciate your ongoing partnership and patience as we proceed with making the top-off 
payments for claims submitted with 2024 rates for services provided between Jan. 1, 2025, and 
May 12, 2025, or any claims thereafter that require adjustments, including claims for 
transitional services. 

As you recall, the rate increase for nursing services was approved and communicated on April 
11, 2025, in the Provider Notice – Nursing Rate Increase and New Provider Portal, and the 
increase for transitional services was approved and communicated on Aug. 12, 2025, in the 
Provider Notice for Children’s Community-Based Healthcare Centers – Rate Increase. 

THIS WEEK’S UPDATE 

Batch #(s) Dates of service 
processed 

Number of claims 
processed Progress % 

2025W04 1/26/2025 – 2/1/2025 1362 26% 

2025W05 2/2/2025 – 2/8/2025 1176 31% 

2025W06 2/9/2025 – 2/15/2025 1187 36% 

2025W07 2/16/2025 – 2/22/2025 1166 41% 

Resources 

DSCC Provider Portal, Comptroller Site 

We are happy to help you with any questions you may have. Please contact your Division of 
Specialized Care for Children (DSCC) Nursing Agency Liaison or the DSCC Claims Department 
contact at DSCCClaimsServices@uic.edu. Thank you for your continued service to the Home 
Care Program’s participants and their families. 

https://dscc.uic.edu/wp-content/uploads/2023/12/PROVIDER-NOTICE-Nursing-Rate-Increase-and-CarePay-April-2025.pdf
https://dscc.uic.edu/wp-content/uploads/2023/12/Childrens-Community-Based-Healthcare-Centers-Provider-Notice-Rate-Increase-Aug.-2025.pdf
https://dscc.uic.edu/wp-content/uploads/2023/12/Childrens-Community-Based-Healthcare-Centers-Provider-Notice-Rate-Increase-Aug.-2025.pdf
https://apps.dscc.uic.edu/providerportal/
https://illinoiscomptroller.gov/vendor-services
mailto:DSCCClaimsServices@uic.edu
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