
 

 

 
PROVIDER NOTICE 
 
Date: Nov. 5, 2025 
 
Dear Home Nursing Agencies and Children’s Community-Based Healthcare Centers, 
 
We appreciate your ongoing partnership and patience as we proceed with making the top-
off payments for claims submitted with 2024 rates for services provided between Jan. 1, 
2025, and May 12, 2025, or any claims thereafter that require adjustments, including 
claims for transitional services.  
 
As you recall, the rate increase for nursing services was approved and communicated on 
April 11, 2025, in the Provider Notice – Nursing Rate Increase and New Provider Portal, 
and the increase for transitional services was approved and communicated on Aug. 12, 
2025, in the Provider Notice for Children’s Community-Based Healthcare Centers – Rate 
Increase. 
 
Since our last communication, we have made significant progress toward automating the 
bulk adjustment process necessary to increase the eligible batch of claims to the approved 
rate increase. We are currently on track to begin this process later this month. 
 
Next Steps and Timeline: 
 

• The processing of adjusted payments – or “top-offs” – will begin at the end of 
November and will continue in batches through spring 2026. The projected 
completion progress before the end of the calendar year is 40% of the total pool of 
eligible claims. 
 

• Batches will be organized by the service week, starting with Wednesday, Jan. 1, 
2025, through Saturday, Jan. 4, 2025.  

 
We will provide another update the week of Nov. 24 and each week thereafter through 
the end of the bulk-adjustment process. 
 
We are happy to help you with any questions you may have. Please contact your Division 
of Specialized Care for Children (DSCC) Nursing Agency Liaison or the DSCC Claims 
Department contact at DSCCClaimsServices@uic.edu.  
 
Thank you for your continued service to the Home Care Program’s participants and their 
families. 
 

https://dscc.uic.edu/wp-content/uploads/2023/12/PROVIDER-NOTICE-Nursing-Rate-Increase-and-CarePay-April-2025.pdf
https://dscc.uic.edu/wp-content/uploads/2023/12/Childrens-Community-Based-Healthcare-Centers-Provider-Notice-Rate-Increase-Aug.-2025.pdf
https://dscc.uic.edu/wp-content/uploads/2023/12/Childrens-Community-Based-Healthcare-Centers-Provider-Notice-Rate-Increase-Aug.-2025.pdf
mailto:DSCCClaimsServices@uic.edu

