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Electronic Visit Verification (EVV) 
and Compliance Overview



EVV Clock In and Clock Out Methods

HHAeXchange 

Mobile App
IVR Line
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6 W’s of a Cures Act Compliant Visit

5

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Patient Caregiver Type of 

Service
Location 

of 
Service

Date of 
Service

Time of 
Service



© 2024 HHAeXchange 

Understanding EVV 
Compliance

Overview

• What is an exception?
• A missing electronic data element or manual edit 

to a visit after it was electronically captured 
causing it to be noncompliant
• Caregiver did not clock in 
• Caregiver did not clock out
• Missing both clock in and clock out
• Unknown employee (temp caregiver)
• If IVR/Telephony – phone number that the 

Caregiver called from does not match 
member profile

• If Mobile App – the GPS coordinates 
captured during clock in or clock out are 
outside of the tolerance range

• Visit time (clock in and/or clock out) has 
been manually entered or adjusted
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How is EVV 
Compliance 
Calculated?

# of EVV Compliant Visits

# of Total Confirmed Visits

Example:

124 EVV Compliant Visits

     130 Total Confirmed Visits 

95% EVV Compliance
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Compliance Reporting 
in HHAeXchange
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EVV Compliance Reports Pathway

• Navigate to Report module > EVV Compliance Reports
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Example of Available Filters 
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EVV Compliance Summary
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EVV Compliance Summary
Previously named Exception Summary by Vendor Report

• Overview: Provides EVV % exception based on payer for selected 
date range.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: At minimum once per week 
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EVV Compliance Summary
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EVV Compliance by Caregiver
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EVV Compliance by Caregiver
Previously named Exception by Caregiver Report

• Overview: Provides EVV % exception based on Caregiver for 
selected date range.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: At minimum once per week.
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EVV Compliance by Caregiver
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Resources
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Client 
Support 
Portal

18

https://www.hhaexchange.com/supportrequest



Client Support Portal

https://hhaexchange.com/supportrequest

Provider Resources

HHAeXchange Support

Email

O365-dscc-evv@uic365.onmicrosoft.com

HFS.EVV@illinois.gov

State Info Hub

https://hhaexchange.com/info-hub/illinois

Illinois Support

Email

ILSupport@hhaexchange.com

Phone

1-646-821-8784



© 2024 HHAeXchange 

Q&A
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Thank You!
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