
Health 
Insurance
Education
Series
Join the Division of Specialized 
Care for Children (DSCC) for a 
series of webinars on important 
health insurance topics. These  
free trainings can help you better  
navigate your health insurance 
coverage and benefits. DSCC  
team members and other  
presenters will explain a different 
topic each month.

Each presentation will be in English. 
A Spanish interpretation line will be 
available during each session.

The webinars are open to anyone  
who is interested. If you have  
questions, email dscc@uic.edu or 
call (800) 322-3722.

Social Security Benefits
March 12, 6 p.m. – link to register

This training will help you understand Social Security 
benefits. Presenters from the Social Security  
Administration will share information about  
Supplemental Security Income and Social Security 
Disability Insurance. You will learn who can get  
benefits and how to apply for benefits. It will also 
cover what the Social Security program benefits are 
and how to keep your benefits. 

Medicaid Denials 
April 9, 6 p.m. – link to register 

This training will help you understand Medicaid  
denials. It will review the common reasons that  
Medicaid denies services, such as equipment. The  
presentation will also share tips on how to avoid  
denials and what to do if Medicaid denies your  
services. This training will be for those with regular 
Medicaid and those enrolled in a managed care 
plan (MCO). 

Transitioning Health Insurance 
Benefits to Adulthood 
May 14, 6 p.m. – link to register 

This training will help you understand how to  
transition health insurance benefits to adulthood.  
It will go over different insurance types, including  
Medicaid, Medicare and private insurance. This  
presentation will help you know what to start thinking 
about for health insurance benefits as you or your 
child nears adulthood.
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