
 

 

 
Provider Notice 
 
DATE:  12/11/24 
 
 
Dear Nursing Agency/Waiver Service Vendor: 
 
Thank you for your continued service to those enrolled with the Home Care Program, operated 
on behalf of the Illinois Department of Healthcare and Family Services (HFS). This notice is 
being sent as a reminder that all Division of Specialized Care for Children (DSCC) nursing 
agencies and waiver service vendors must remain enrolled in IMPACT by completing 
revalidation regularly (every five years based on initial approval date with revised 
deadlines during the public health emergency) to avoid lapses in payment.  
 
Illinois Medicaid requires all nursing agencies and environmental modification providers to 
remain fully enrolled in the IMPACT system. Without this, providers cannot receive payment for 
providing Home Care services per federal requirements. You must be identified as a DSCC 
provider in IMPACT and update your enrollment at revalidation time to receive payment 
for services.  
  
Monitor your emails for notice of upcoming revalidation deadlines. If your organization has 
multiple service locations, you must revalidate the enrollment of each service location and will 
receive notification for each service location separately. You can also review your next 
revalidation date by logging into your IMPACT Ilogin account (found on the HFS IMPACT 
webpage). Review the basic information page to confirm your revalidation due date.  
 
Additional details can be found on the DSCC Revalidation Tip Sheet or at the resources below: 

• Visit the HFS IMPACT Revalidation webpage to answer common questions and view a 
video tutorial to help complete revalidation.  

• Other helpful resources: Revalidation FAQs, the IMPACT Revalidation Job Aid, and the 
Stakeholder Toolkit. 

• Contact the HFS IMPACT Helpdesk: IMPACT.Help@illinois.gov or (877) 782-5565 
 
This notice will also be posted to DSCC’s website: https://dscc.uic.edu/home-care-provider-
notices/. 
 
We thank you for your continued service to our shared participants. If you have any questions, 
please contact your DSCC nursing agency liaison or the DSCC IMPACT Specialist. 
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